Processing A Return
To process a return online, start by opening your web browser (Internet Explorer, Chrome, Firefox, etc.)
and navigating to http://www.topnotchinc.com. Once there, click on My Account. Once logged into the
website, you will see your account summary. To begin with the return, click the Closed Orders.
You will now be presented with a list of your most recent Closed Orders. You can filter your results by
changing the date range or searching based on Order #, Invoice #, Purchase Date, PO #, or Sub-Total.
When you find the order you would like to create a return against, click on Request Return.
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You will now see the detail of the order. TND/B & C’s policy is to only accept returns against orders
processed within the past 60 days where the items have not been special ordered. If your order does
not fall within the 60 day criteria, you will not see a Request Return link.
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First, find the item that you wish to return in the Order Detail. Once the item has been found, select the
Quantity you wish to return by using the scroll down menu to select the appropriate quantity. Special
order items are not eligible to be returned.
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You will now need to provide a return reason for each item you are returning. Use the drop down box
provided to select a reason for each returned item. If you would like us to send a return service label,
please indicate with the checkbox provided (additional charges will apply). An additional comments
field is provided for any special requests/comments. Click the ‘Submit’ button to continue.
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Next, check the box to acknowledge you understand the terms of the return. Click the ‘Submit’ button
to process the return. You will receive a final message stating that your online return request was
received and is being processed. If you have requested a return service label, you will receive
information on how you will be receiving the form once reviewed by our staff.

